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Q1

Are there specific Ontario codes for tile installation height around a bathtub or
shower?

The Ontario Building Code does not specify a precise minimum tile height for bathtub or shower surrounds in

residential construction, but it does establish clear performance requirements for wet-area wall assemblies that

effectively dictate how high waterproofing — and therefore tile — must extend. The practical result is that

professional tile installers follow well-established industry standards that meet and exceed OBC intent.

For a standard bathtub surround, the OBC requires that wall surfaces in the wet zone be covered with a non-

absorbent, cleanable material. The industry standard, and what virtually every Ottawa tile installer follows, is to tile

a minimum of 150 to 200 millimetres (6 to 8 inches) above the showerhead or the highest point where water will

contact the wall. For a tub-shower combo with a showerhead, that typically means tiling to the ceiling or to a height

of at least 1,800 to 2,100 millimetres (roughly 6 to 7 feet) from the tub deck. Many Ottawa homeowners choose to

tile to the full ceiling height — it looks cleaner, eliminates the painted drywall band above the tile that inevitably

traps moisture and mildew, and it is simply the better long-term choice in a climate where bathroom humidity swings

dramatically between our dry winters and humid summers.

For a dedicated shower enclosure (no tub), the OBC wet-area requirements apply to all surfaces within the shower

— floor, walls, and ceiling if it is an enclosed steam-style shower. The waterproofing membrane behind the tile must

extend a minimum of 25 millimetres (1 inch) above the finished tile height on all walls, and all seams, corners,

niches, and curb transitions must be fully waterproofed. This is where Ottawa shower installations most commonly

fail — not in the field of the tile, but at the transitions. A niche that was not properly waterproofed, a corner where

the membrane was not lapped correctly, or a curb where the membrane was cut short are all slow-motion disasters

that can take years to manifest as visible water damage, by which time the framing behind the wall is already

compromised.

The most important practical takeaway: the tile height question is really a waterproofing question in disguise. Tile

is not waterproof on its own — the waterproofing membrane behind the tile does the actual work, and the tile height

must match or exceed the waterproofed area. Stopping tile at 1,500 millimetres and leaving painted drywall above it

in a shower enclosure is a code and performance failure, regardless of how good the tile installation itself is.

Drywall — including moisture-resistant green board — is not an acceptable substrate for shower wall tile in Ottawa,

and no amount of tile height compensates for the wrong substrate.

If you are planning a shower or tub surround renovation and want to make sure the waterproofing is done correctly

from the start, you can browse experienced tile professionals through the Ottawa Construction Network directory at

justynrookcontracting.com/directory — a properly waterproofed shower is one of the best investments you can

make in an Ottawa home.
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Q2

Do I need an electrical permit when installing heated tile floors in my Ottawa
ensuite bathroom?

Yes, you absolutely need an electrical permit when installing heated tile floors in your Ottawa ensuite bathroom. In

Ontario, any electrical work involving heated floor systems must be performed by an ESA (Electrical Safety

Authority) licensed electrician and requires an electrical permit and inspection - this is not optional and applies to all

heated floor installations, regardless of size.

This requirement exists because heated floors involve permanent electrical connections that must be properly

protected with GFCI breakers, correctly sized circuits, and proper grounding - especially critical in the wet

environment of a bathroom. Ottawa's extreme temperature swings from -30°C winters to +35°C summers also put

additional stress on electrical systems, making proper installation and code compliance even more important for

long-term safety and reliability.

The process involves your ESA-licensed electrician pulling the permit, installing the electrical connections for your

radiant heat system, and scheduling the required ESA inspection before the system can be energized. The tile

installer will typically install the heating mat or cables during the tile installation process, but all electrical

connections - from the panel to the thermostat to the floor sensor - must be done by the licensed electrician. Permit

fees in Ottawa typically run $75 to $150 depending on the scope of work.

Never attempt to wire a heated floor system yourself or hire an unlicensed person to do the electrical work.

Beyond the obvious safety risks of electrical shock and fire in a wet environment, unlicensed electrical work voids

your home insurance and can create costly problems when you sell your home. The ESA inspection ensures your

system is safely installed and properly protected, giving you peace of mind that your beautiful new heated tile floor

won't become a safety hazard.

If you're planning a heated tile floor installation, you can browse experienced tile contractors and ESA-licensed

electricians through the Ottawa Construction Network directory to coordinate both aspects of your project properly.

Q3

Are there Ottawa heritage conservation district rules about interior tile
restoration in New Edinburgh?

New Edinburgh is designated as a Heritage Conservation District under the Ontario Heritage Act, but these heritage

regulations focus almost exclusively on exterior building features and streetscape character rather than interior
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renovations. Interior tile work in New Edinburgh homes — whether restoration, replacement, or new

installation — typically does not require heritage approval and follows the same building code requirements as

any other Ottawa neighbourhood.

The New Edinburgh Heritage Conservation District Plan protects the area's historic character through controls on

exterior elements like rooflines, window styles, front porches, building materials, and landscaping. Interior

renovations, including bathroom tile restoration, kitchen backsplash installation, or floor tile replacement, are

considered private property improvements that do not affect the heritage streetscape. You can restore original tile,

install new tile, or completely renovate interior spaces without heritage district approval.

However, there are important practical considerations for tile work in New Edinburgh's historic homes. Many

houses date from the 1870s to 1920s and have unique challenges: original plaster walls that may not be perfectly

flat or plumb, older plumbing that may need updating during bathroom tile projects, subfloors that may require

reinforcement for heavy tile installations, and heating systems that make radiant floor heating particularly appealing

during Ottawa's harsh winters. These older homes often have beautiful original tile work in entryways, bathrooms,

or kitchens that homeowners want to preserve or restore rather than replace.

The one exception where heritage rules might apply is if your tile project involves exterior-facing elements

— for example, replacing tile on a front porch, entrance steps, or any surface visible from the street. Exterior tile

work on heritage properties should be checked with the City of Ottawa's heritage planning office before proceeding,

as the materials, colours, and installation methods may need to complement the heritage character.

For interior tile restoration in historic New Edinburgh homes, focus on proper waterproofing behind shower tile

(critical in any era of home), appropriate substrate preparation for old plaster walls, and ensuring adequate

structural support for heavy materials like natural stone. When you're ready to move forward with tile work, you can

browse experienced tile contractors familiar with heritage home renovations through the Ottawa Construction

Network directory at justynrookcontracting.com/directory.
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Q4

Does Ontario code require vapour barriers behind tile in bathrooms without
exhaust fans?

Yes, Ontario Building Code requires vapour barriers in bathrooms without mechanical ventilation, but the

requirements become more complex when tile is involved. The OBC mandates vapour barriers on the warm

side of insulated assemblies in heated buildings, and bathrooms without exhaust fans are particularly prone to

moisture accumulation that can migrate into wall cavities and cause condensation problems.

In Ottawa's climate, bathrooms without proper ventilation face serious moisture challenges year-round. During

winter, warm, humid bathroom air hitting cold exterior walls creates ideal conditions for condensation within the wall

assembly. Summer brings its own problems when air conditioning cools interior surfaces while outdoor humidity

remains high. Without mechanical ventilation to remove moisture at the source, that humid air has nowhere to go

except into building materials and wall cavities.

The challenge with tile installations is that modern waterproofing membranes like Schluter Kerdi or liquid-applied

membranes essentially create a vapour barrier on the room side of the wall assembly. This can trap moisture

between the tile waterproofing and the traditional polyethylene vapour barrier, potentially causing problems. The

industry approach is typically to use the waterproofing membrane as the vapour barrier in tiled areas, ensuring

proper overlap and sealing with adjacent polyethylene vapour barrier in non-tiled areas.

For bathroom renovations involving tile, the proper sequence is: framing, insulation, polyethylene vapour barrier (or

skip the poly where tile will be installed), appropriate substrate (cement board or foam backer board), waterproofing

membrane that serves as both waterproofing and vapour barrier in the tiled area, then tile installation. The

waterproofing membrane must be properly tied into the polyethylene vapour barrier at transitions to maintain

continuity.

However, the bigger issue is that bathrooms without exhaust fans violate current building practices and

will cause ongoing moisture problems regardless of vapour barrier details. The OBC requires mechanical

ventilation in bathrooms, and for good reason. Installing beautiful tile in a bathroom that lacks proper ventilation is

setting up the homeowner for mold, mildew, and moisture damage down the road. If you're planning a tile

renovation in a bathroom without an exhaust fan, strongly consider adding one as part of the project - it's far easier

to run ducting and electrical during a renovation than after the tile is installed.

When planning bathroom tile work that involves these building science considerations, connecting with experienced

professionals through the Ottawa Construction Network directory can help ensure your project meets code

requirements while protecting your investment in quality tile work.
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Q5

What recourse do I have under the Ontario Consumer Protection Act if my
Ottawa tiler abandons the job?

If your tile contractor abandons the job in Ottawa, you have several important protections under the Ontario

Consumer Protection Act (CPA), but the specific remedies depend on the contract value and how the work was

sold to you. For contracts over $50, you have the right to cancel within 10 days if the contractor fails to provide the

required written contract with all mandatory disclosures, and you can seek damages for breach of contract through

the courts or small claims court for amounts under $35,000.

The Consumer Protection Act requires contractors to provide written contracts for home improvement services over

$50 that include specific information like total price, detailed description of goods and services, contractor's

business name and address, and cancellation rights. If your contractor violated these requirements, it strengthens

your position significantly. However, the CPA's most powerful protections apply primarily to door-to-door sales and

contracts signed away from the contractor's business premises - many tile contractors operate from established

business locations, which may limit some CPA remedies.

Your most practical recourse likely involves filing a claim in Small Claims Court (for amounts up to $35,000) or

Superior Court (for larger amounts). Document everything: the original contract, payments made, photos of

incomplete work, communications with the contractor, and any additional costs you incur to complete the job. Keep

receipts for any emergency repairs needed to protect your home from water damage - abandoned tile jobs in wet

areas can cause serious problems quickly in Ottawa's climate.

Important considerations: If the abandoned work involves shower waterproofing or other wet-area tile, treat this

as an emergency and hire another contractor immediately to weatherproof the area. Water damage from an

incomplete shower can cost $10,000 to $20,000 to remediate. Check if your contractor was bonded or if you paid

by credit card - both provide additional recovery options. Contact your home insurance company if water damage

occurs due to the incomplete work.

For immediate legal guidance specific to your situation, contact Legal Aid Ontario or consult with a consumer

protection lawyer. When you're ready to complete the abandoned tile work, you can browse experienced tile

contractors through the Ottawa Construction Network directory to find professionals who can assess the situation

and provide quotes to finish the project properly.

Disclaimer: This guide is provided for informational purposes only by Ottawa Tiling. It does not constitute professional advice.

Always consult qualified, licensed contractors and your local building authority before starting any tiling installation or renovation

project. Information is current as of July 12, 2026 and may change. Visit ottawatiling.com for the latest answers.
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